Standard Screen Patterns v3.0 January 17, 2009
by Theresa Neil

Patterns are broadly applicable solutions for general problems. Contrast this with:
o  Guidelines: specific rules
o  Principles: underlying conceptual framework for guidelines

Patterns aid in the application of abstract solutions to concrete problems. Think of them as
solution templates. Standard screen patterns for enterprise software and productivity web
applications:
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Master/Detalil

Vertical

Master/Detail screen pattern can be vertical
or horizontal. Ideal for creating an efficient
user experience by allowing the user to stay
in the same screen while navigating items.

The master pane is typically comprised of:
List on left

Tree on left

Accordion on left

Table on left

o

o O O

The detail pane can include a:
o  Text description

Thumbnails

Table

List

Graphs or charts

A form

O O O O O

Best practices
Include quantity in the master pane,
ex. Inbox (34).

Use standard list, tree or table actions if
using these components on the left (add,
remove, rename, drag/drop...).

Don't use tabs in the master or detail pane.
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List on left- iTunes

B My Computer.

File Edt View Favories

address [ 1 my Computer
Folders
(&) Desktop
# (L) My Documents
=
® 4 3% Floppy (A1)
# < Local Disk (C:)
# % Local Disk (D:)
# L DYD-RW Drive (E:)
# [ Control Panel
(& BisonCam, USB2.0
# (& Shared Documents
# (& Alan's Documents
# () valis's Documents
# () Guest's Documents
# % My Network Places

P O search |2 Folders | [~

£/ Norton Protected Recycle Bin

Tools  Help w

X Files Stored on This Computer

Shared Documents.
J Valis's Documents

Hard Disk Drives

Alan's Documents
// Guest's Documents

g Local Disk (C) g Local Dk D)

Devices with Removable Storage
y ]
b, 3% Floppy (A1)

Scanners and Cameras

L@) BisonCa, USE2.0

( D DVD-RW Drive (Ex)

Tree on

Favorite Folders

left- Windows Explorer

Arranged By: Date Newest on top

) Inbox (1)

| Unread Mait

| For Follow Up
[ Sent Items

All Mail Folders

=) Last Month

B IntelliAdmin Support o o
test

= 24} personal Folders

L7 Drafts

] Inbox (1)

L g Junk E-mail
A
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S| Contacts
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Accordion on left- Outlook




Master/Detalil

cont.

Vertical

[ Customers & Jobs | Transections | Customer Information Reports for this Customer
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e e R Phone p—
sl oneFoundstors o] 77 . b
o Tezes | £ A Alnons Fondaons o P2 8210063
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800 ForeRunner.trail (=)

Distance  Rating
14,84 km Kk k

Small course 19,06 km Ak
Devil's Ride 11,09 km * %
Great views tour 15,31 km % % %
Parkways 10,25 km % s

location  Time  [Distance Elevation
00:00.00 - sesm
Panorama... 00:00:04 14m  558m
00:0040  123m  s62m
Altkonig ~ 00:0058  176m  568m
00:01:39  300m  S81m
000156  354m  588m
00:0358  722m  590m
Hirschblick 00:0402  735m  592m
00:07:45  141km -
00:07:49 142km  600m
00:1338 248km  678m
00:13:58 254km  673m
00:14:18  260km  663m

00:17:42 322km  694m 4

List on left, g
Runner

Elevation
Speed

HR

Aerobic Zone

Distance 15,31 km
Elevation 311 m
Ascent 656 m/708 m
Avg Speed 6:57 km
Max Speed 2:37 km

2007 National Geographic Survey

2, CONTACTS, ==
Search: [ first name Kent
Sort: [4] Last Name [v] last name Libbey
Q l Antony Campitelli title
= ~ com company
| Kent Libbey ) 5
[~ - Email =]
o | Laszlo Team primary kent@laszlomail.com
- i com work
David Temkin
i il.com Phone
home
cell
work
Address [+
home
work
™M 5 |
™M
Personal
~
+8 [+ B[] petete | [‘cancel | save | ,

Master list on left, editable form on

right- Laszlo

WebTop beta
Created by Theresa Neil 2009



Master/Detail (cont.)

Vertical

Horizontal

Horizontal layout is a good choice when
the user needs to see more information in
the master list than just a few identifiers,
ex. subject or description

Best Practices

Don't use the bottom pane as an
extended area for editing table fields. Use
the Spreadsheet pattern or a light weight
layer for editing.
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Canvases . T [x T [ EEEE™E )| (@) | (@
» TOC i T T T35 E% TS Tehe 155
E Master/Detail h
: — o
¥ Master Detail I3l
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R Master/Detail screen pattern can be
Master 2 vertical or horizontal. Ideal for creating

R TRRRRRES

» Master Detail 1
il
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» Master Detail 2
e

an efficient user experience by allowing
the user to stay in the same screen while
navigating items. =

The master pane is typically comprised
of:

o Listonleft

o Treeon left

o Accordion on left

© Table on left

The detail pane can include a:
Text description

o
©  Thumbnails [ ——)
3 o Table —e == 4
2 o List =

e T~

| canvas selected

Thumbnails on left- selected screens
details on right- OmniGraffle

All Mailboxes @10 | @

o From
Amazon.com Payments
Amazon.com
Amazon Marketplace
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com

From To Subject
Subject Date Received

‘Your Amazon Marketplace Purchase February 20, 2008
Amazon Customers Vote: Hot Product... _ November 20, 2007
theresa neil, will you rate your transac... ~ March 13, 2008
Amazon.com: Save up to 70% on Year...  December 23, 2007
Discover Follow the Reader Activity Bo...  December 6, 2007
Amazon.com: Wrap Up All Your Holida . December 13, 2007
Save an Additional 5% on Pre-order Pic...  April 7, 2008

Save up 10 30% on New Textbooks at .. January 8, 2008
Your Amazon.com Order (D01-74240...  March 10, 2008
Amazon.com: Free Super Saver Shippi...  December 10, 2007
Save an Additional 5% on All Book Pre-...  March 3, 2008

From: AMmazon.com <store-news@amazon.com>
Subject: Amazon Customers Vote: Hot Products, Ridiculous Prices
Date: November 20, 2007 10:48:10 PM CST

To: Theresa Neil

amazoncom

Amazon Customers Vote

6 rounds. 18 ridiculous deals.

Cast your votes now and get six chances to wrap up this season's

must-have gifts at unbelievable prices

Table on top- Mac Mail

Firefox Start

Gouogle

(Google search

Create your own Firefox t-shirt or browse the user-created designs at the new Mozila

Community Store. Plus, get offcial gear at the Mozilla Store.

About Mozila

% @D cdie

Console HTML | css | Script DOM  Net

body, td, a, p, -h {
Font-fanily: arial,sans-serif;

body {
@ background: #FFFFFF url(/inages/firefox/gradsprite.png) repeat-x scroll @ -95px;
3333;

color: #33
margin: 3px 8px 2em;

ing, table {

Save_

T —
6:00PV |
10:48 P |
9:50PM |
1s8pM |
12180 |
16PM |
11:28PM |
130eM |

718PM | :

131aM | v

Options

Objects on top, hover to see details
below- Firebug



Master/Detail (cont.)

Horizontal

Thumbnails on top, selected
thumbnail's detail below- iPhoto

Diagram on top, selected object's
properties below- Lego Mindstorm

gowebtop ‘welcome Theresa Nelll | ...,
(5 EMAIL, | theresaneil@iasziomaik.com | INBOX 1 UNREAD OF 12 MESSAGES, 2
[® [ | i Ceck Mail | [ New | () Reply | i) Reply Al [ ) Forvard |84 [ =] @ |
=T ——| 0 3 L [oetd i
goWebtop T Introducing Calendar! s/6/ 12}
(=) Tnbox (1) ©  goWebtop goWebtop system maintenance May 5, 2008 s/4,1
& Drara goWebtop T goWebtop system status: e-mail delays a1l
Esent goWebtop T Update on Laszlo Mail Transition to goWebtop -- In Progress 1725
goWebtop TImportant Notice Regarding Your Laszlo Mail Account - here comes goWebtop! 10725
LI Laszlo Tean Tell us what vou think! 1720 0.7}
@ Trash & Subject: Introducing Calendar!

‘Add Contact|[Options [+][ X

We are pleased to let you know that our Webtop family has grown to include 2 personal Calendar, a perfect
complement to Mail and Contacts. You've have probably already noticed it there, sitting on the left hand side of your
screen. Calendar is the most requested application and, while we've taken a lot of time to get this right, we have
decided to release it 2 littie carly -- as a Preview — because we want to know what you think.

Read more about Calendar on our blog.

We're interested in your feedback and suggestions for Calendar, so please feel free to contact
webmaster @laszlosystems.com.

Thank you,

The goWebtop Team

0 [[preterences |

EESXIRRCW |

List of messages on top, selected

message's details below- goWebTop
beta by Laszlo

Created by Theresa Neil 2009



Browse

Vertical

The Browse screen pattern can be vertical
or horizontal. Ideal for creating an custom
user experience by allowing the user to
start from various entry points and

navigate to the item(s) they are interested
in.

Vertical variations typically offer a:
List on left

Divided list on left

Tree on left

Accordion on left

o O O O

Typically 3-4 columns. Should always
include a Search at the global level.

Best practices

Only show items in the first column that
have children.

Include quantity with the labels if it
provides value for browsing.

Many products that use this pattern
provide an alternate interface for

navigating, like a tree, thumbnail or table
view.

Accordion with two additional fixed
vertical columns- Outlook
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Four fixed vertical columns- Otherlnbox



Browse (cont.

Horizontal

The horizontal layout is a good choice
when there are few items in each refine
column (less than 20) and the detail pane
has tabular or graphical content.

Genre I Antist | Album |
Al 2 Genres) Al (29 Artists) AL Album) |
Audiobook Angie Sage My Side of the Mountain (Unabridged) |
Spoken Word Annie Proulx

Arthur Golden

Carl Hiaasen

Elizaveth Gilbert

George Orwell r
Geronimo Stiton B
Name. ] Artist Time _ Rating
@ Geronimo tilton: Books 4-6 (Unabridged) Geronimo Stiton __ 3:23:12
= The Girl with to0 (Unabridged) Part 1 O Steglarsson __ © O
< The Girl with the Dragon Tattoo (Unabridged) Part 2 O sieglarsson  © 84311 |
@ The Girls Lori Lansens 60830 Hk kK
 The Golden Compass: His Dark Materials, Book 1 (Unabridged), ... Phillp Pullman 41754
@ The Golem's Eye: The Bartimaeus Trilogy, Book 2 (Unabridged), P...  Jonathan Stroud 82045
@ The Golem's Eye: The Bartimaeus Trilogy, Book 2 (Unabridged), P... Jonathan Stroud 81144
@ The Graveyard Book (Unabridged) Neil Gaiman 74820
@ The High King (Unabridged) Uoyd Alexander 72437
A Home at the End of the World (Unabridged), Part 1 Michael Cunningham  5:39:34 sk
A Home at the End of the World (Unabridged), Part 2 Michael Cunningham  5:36:09 ok
@ Hoot (Unabridged) Carl Hiaasen 62035
@ Inkdeath (Unabridged) Part 1 Cornelia Funke 64430
@ Inkheart (Unabridged), Part 1 Comelia Funke 7:44:01
@ Inkheart (Unabridged), Part 2 Cornelia Funke 75051
@ Magyk (Unabridged), Part 1 Angie Sage 55650
@ Magyk (Unabridged), Part 2 Angie sage 61406
@ Matida (Unabridged) Roalg Dahl 40352 U
@ Memoirs of a Geisha (Unabridged), Part 1 Arthur Golden 55320 Kk kkk E
 The Memory of Running (Unabridged), Part 1 Ron Melarty 54330 ks 2

Refine across the three columns-
iTunes

Al
Aternative & Punk Dragon Rider

Books & Spoken Dragon Rider 7
Electronica/Dance Frindle

Latin Tales Of A Fourth Grade Nothing

Tales Of A Fourth Grade Nothing 1
Telegraph Days 01
The Amulet Of Samarkand (Disc 1)

Chapter 1 Nick ‘Andrew Clements Frindle Books & Spoken
Chapter 10 Freedom Of The Press. 539 Andrew Clements Frindle Books & Spoken

Chapter 2 Mrs. Granger 552 Andrew Clements Frindle Books & Spoken
Chapter 10 Freedom Of The Press 343 Andrew Clements Frindle Books & Spoken
Chapter 3 The Question 343 Andrew Clements Frindle Books & Spoken
Chapter 11 xtra Bxtra Read All About It 226 Andrew Clements Frindle Books & Spoken
Chapter 12 Airwaves S0 Andrew Clements Frindle Books & Spoken
Chapter 4 Word Detective 403 Andrew Clements Frindle Books & Spoken
Chapter 12b Airwaves 441 Andrew Clements Frindle Books & Spoken
Chapter 5 The Report 455 Andrew Clements Frindle Books & Spoken
Chapter 12¢ Airwaves 456 Andrew Clements Frindle Books & Spoken
Chapter b The Report 600 Andrew Clements Frindle Books & Spoken
Chapter 6 The Big Idea 527 Andrew Clements Frindle Books & Spoken
Chapter 13 Ripples 258 Andrew Clements Frindle Books & Spoken
Chapter 14 Inside Nick 713 Andrew Clements Frindle Books & Spoken
Chapter 7 Word Wars. 253 Andrew Clements Frindle Books & Spoken
Chapter 15 And The Winner Is, 616 Andrew Clements Frindle Books & Spoken
Chapter 8 Mightier Than The Sword 624 Andrew Clements Frindle Books & Spoken

Chapter 9 Chess Andrew Clements Frindle

Books & Spoken

Same as iTunes, but each column
can be customized- Songbird

e (G

FiveRuns Corporation ”
Suggestion or Problem?

Global View | Sy EBvents  Reports  Semngs  Users YourProfile
System Browser
Filter
@ systems (6) @db1 @ Linux @ web.fiveruns.com
@ smart Groups (2) @ db2.fiveruns.com @ mysaL
@ Custom Groups (1) @ web.fiveruns.com
@ web2.fiveruns.com
Qast
web.fiveruns.com metrics over 24 hours View: All | Events Only. ey Metrics,
% CPU Busy % CPU System % CPU User
Key Metrics
Aoplication
V0B Namedxvz =
Table 123

v DB NamedabC

Table 456 Disk Throughput

» DB Nameds78

Four columns for browsing from
different starting points- FiveRuns



Search/Results

( ) .

Simple

The Search screen pattern can range
from very simple to quite advanced. Ideal
for creating an efficient user experience
by allowing the user to navigate directly to
an item or set of items meeting specific
criteria.

Results are typically displayed as a:
o List
o Table (editable or read-only)
o Thumbnails
o Map

Search will return the data either:
o  Sorted by default
o Grouped by default

Additional search criteria/refine
functionality is typically offered after the
initial search results are displayed.

Best practices
Offer a single search field that, by default,
includes "key words".

Allow an easy (one-click) way to clear the
search field.

Show the results in the same screen.

Gmail

Compose Mail

Inbox (3510]
st

s
Drafts (143
Al Mai
Spam (916)
Trash
Contacts

+ & Theresa Neil

Search, add, or invite

+ Labels

- Invite a friend
Give Gmail o:

(Sendinvee ) 09 left

audible Search Mail )

‘Search results for-audible ( Report Spam ) ( Dele

Search the Web

iete ) More Actons v Refresh

Select: All, None, Read, Unread, Starred, Unstarred

1-20 0f 60 Older, Oldest»

O Audble.com exBonus Holiday Listen - Members Only - t 12:43 pm
O Audble.com Get Extra Credits - As Low As $11.9 Dec2
O audble Reset your audible.com password Nov 13
O audible Reset your audible.com password - Dez Nov 10
O Audble.com Pre-order Malcolm Gladwelr's next best seller - T Nova
O Mint InboxYour Weekly Financial Summary from Mint.com - 10/24/2008 Oct 24
O audile Inbox_Reset your audible.com password - Doar A ustomer, We are ¢ oct 11
O customer_service inbex Updated Account Information Needed - This e-mail w 0 yout Sep 19
O Audble.com Insox_ Classics Sale - 50% Off 150 Literary Masterpieces - Sep 10
O Doady Inbox A 3-year-old tels all from his mother's restroom stall. - Tr Aug 11
O Aaron, me, Bill (21) Re: llustrations [zp attached] - Tests are thi Aug 4
O Audible.com Hear and Now Dueling Narrators - The Winners You Chose - Thi Jul17
O Audible.com Hear and Now Special Ediion: The Best of 2008 (So Far) - This e-mail was Jun 19
O customer_support important Information About Your Audible Membership - D Jun 18
O Audble.com inbex Anne McCaffrey's Dragonriders of Pern - This e-mail Jun 17
O Jacque, me, Alan (9) InboxFwd: Theresa Neil Author Bio - Oh- plea Jun 12
O audile InbexReset your audible.com password - Dear A Jun 11
O Audile.com Inbox Get 3 Audiobooks For 2 Credits - This o-m Jun 11
O me Direct Invitation - Im looking fo more "tmeless" examples. I plug May 26
O Audble.com Insox Terry Goodkind's Sword of Truth Series - Now on Sale! - This e-mail May 13
Delotod mossages match your search. View them or go o Trash to deleto frever.

Select: Al, None, Read, Unread, Starred, Unstarred
(Report Spam ) ((Delete ) More Actions v Refresh

1-20.0f 60 Older> Oldest»

Simple search, default sort by date-
Gmail

006

Spotlight: evaluation

58 Results (Q evaluation

= Pros iltering graffle

= DO_TermDeal_Dec3.odf
= DO.SpotDeal Nov16.pdf
. Filtering_Standards pdf
= Pros_Filtering_Recommendations.odf

= Zenoss_Evaluation.pdf

= ppsS Strategy_v2.0.graffle

= PPSs_UStrategy. 120808 oo
= DO_Termbeal_Dec2 graffie

= DO_TermDeal.Dec3 graffle
= PSS UxStrategy.v2.Lpdf

2X

ov16.graffie
V2 (Autosaved) graffie

Word Work File A 2084675198
Word Work File A_2040747111

= applicationdesignann

ul-2008.pdf

Word Work File A 2027916802
Word Work File A.1940209107

25 more.

Today 221
Today 12480M
Today 1247M
Today 12480M
Today 1244pM
Vesterday 715 PM

vesterday  443PM
Vesterday  410PM
Veswrday  416PM

Group by:
Xind

Fricay 3257
Fricay 200

Fricay 135 A

Fricay 1047AM | Where

Fricay 1046 A

Noverber 28 956 PN
November 28 542 M
November 28 826 PM
November 28 821 M
Noverber 28 5:49 M

= DO_Spotbeal_Nova.pdl

sow_zen:

= 00_5A_0ct 30.grafle
= 00.5A.0ct 29.graffe

891 more.

(0v6.2008.doc
= Filtering_Principles.pdf

Noverber 4 830 PM
November 3 9:13 AM
Nowember2 1034 AN
October 30 12527M
October 30 12:11PM

Pre-grouped search results- Mac
Spotlight

‘audible’ $161.75 11
Edit Rules lQ audible| Imm
Og Description Category Amount
[Date ¥
LBl PR Audible.com IBooks [v]
— NOV18 Audible.com EULLLI Sy  Books -§14.95
— 0CT18 Audible.com Books -§14.95
— SEP29  Audible.com Books -§14.95
[l AUG15  Audible.com Books -$14.95
— JUN20  Audible.com Books -$14.95
O MaY18  Audible.com Books -$14.95
) APR18  Audible.com Books -§14.95
— MAR18 Audible.com Books -§14.95
B8 Audible.com Books -$12.25
) FEB18  Audible.com Books -§14.95
Showing 25 50 100 transactions

Simple search, tabular results- Mint



Search/Results (cont.)

ropst
Tasemena] s
-_ | |
Advanced Simple search with advanced criteria
in collapsible panel- Roost
Advanced search is typically required in —
enterprise applications. =X S
Advanced search usually includes the
functionality to do one or more of these: i——
o  Specify more criteria o r— —
o  Build a custom search (and save it) e o
o  Scope the search &}J ﬁ}J F{}J ;{}{
o  Save the search criteria | mastcionsmnome  ssicconian  assercndnn adsscion 05
o  Save the search results — — —
o  Build a list from multiple search ‘H}‘ ey
results
Advanced search by adding criteria -
Best practices Mac OSX
Provide advanced search criteria in the _
same screen, not a pop-up or separate —oa . B e O
screen. A e m A PR

aaaaaaaaaaaaaaaaaaaaaaaaaa

Don't force the user to pre-scope the
search, but offer it as an optional feature if
it's a requirement, ideally a drop down in
the search field (like iTunes) instead of a
listbox next to the field.

Scope search- iTunes



Search/Results (cont.

Saved search: [DFW-TPE Search =]
@search Criteria
| | I Flight Departure Date Processed Date
I I I o [oFW g rumer. rom [orfon/os - e[ =
Destination: [TPE Airine: [ To: [12/31/03 m To: | m
] Requestnto Quee Cteria vaintof ale
Group ype: | Requestia: [ Queue ciy: [OFW Fointof sae: [
Agency code: [ Userid: [ = Queue number: Office code: [
&= Adhoc Requests Found
[%]|[8]|@C] 6| w]E|a]
Requestid PNRId Llock BookingName Queue Orig  Dest Departure Seats  Type Statistics Status  Processed
Date. Time Fare BEFare  Profit Date.
10013093 Atlantic Travels DFW | TPE | 02/20/03 | 00:00 2 REG | 25000 | 24317 8196 NR 10/07/0a
10013188 GMS/A/TEST TPE | DFW | og/23/o3 o000 6 REG | 100.00 1373 40374 NR 10/31/03
10012092 Attantic Travels DFAW | TPE | o2/20/03 | ooo0 | 2 | REG | 25000 | 24317 | 8196 | NR | 1ofosjon
10013188 GMS/A/TEST TPE | DFW | og/23/o3 o000 6 REG | 100.00 1373 40374 NR 10/31/03
10013093 Atlantic Travels DFW | TPE | o2/20/03 | o0:00 ” REG | 25000 | 24317 8196 NR 10/07/0a
10013188 GMS/A/TEST TPE | DFW | 09/23/03 | ooioo | 6 | REG | 10000 1373 | ao3za | NR | 1o/31/o3
10013093 Atlantic Travels DFW | TPE | oa/20/03 | oooo | = | REG | sso00 | 243w | Bis6 | MR | woforjos
10013188 ‘GMS/A/TEST TPE | DFW | o9/23/o3 = oo:00 6 REG | 100.00 1373 40374 NR 10/31/03
Found 2 tems, showing 12
S d h criteria- Sab

Advanced

Home | My Library | Wish List | Member Audio | AudibleKids B Cart o [Neterand Unabrdged)
American Gos (Unabridged)
venc

New Releases Best Sellers Award Winners Just Added The List of Lists CHECKOUTb.

o
e | Search Results for Keywords: Malcom Gladwell

Author : Malcolm Gladwell
Narrator : Malcolm Gladwell

Advanced Search @

1-10 0f 37 results 12 3 4
Refine Search Results
Sort By: [ Best Sellers BN Show (10 [#) Results Per Page

PROGRAM FORMAT
Unabridged (6) 'AUDIOBOOK
Abridged (10) BliGk Blink: The Power of Thinking Without
Original (3 ink  Thinking

UNABRIDGED
PROGRAM TYPE [
Audiobook (5) e by Malosion

Narrated by Malcolm Gladwell

Periodical (19) Samplo CHLY  Rating: XX X %17 4,00 (3021 Ratings)

Radio/TV (7) Length: 7 hrs and 43 min
Speech (3) Reloase Dato: 04-05-05.
CATEGORIES Reguar Price: $20.88

Membor Price: $14.69 or 1 Credit
Arts & Entertainment (3)

Business (5)

Live Events (2) AUDIOBOOK
Newspapers & Magazines e poum The Tipping Point: How Little Things
\ Can Make a Big Difference

Nonfiction (8)
Radio & TV (5)
Science & Technology (9

ABRIDGED

By Malcolm Gladwell
Narrated by Malcolm Gladwell

Self Development (2) Sample CHLY  Rating: XXX K 407 (1295 Ratings)
Length: 3 hrs and 6 min
PUBLICATION DATE IR Releese Date: 041105

Search and save one or more of the
results- Audible

The Fray - You Found Me Want to save your playlist?
The Smiths - There Is A Light That Never Goes Out

$ Roy Orbison - In Dreams

share

s Scy Yeah - Over And Over Again

add to
playlist

Search and build a list from results
(of multiple searches)-Songza

Created by Theresa Neil 2009



Refine Dataset

NHEALHLH

Vertical

The Refine Dataset screen pattern can be
vertical or horizontal. Ideal for creating an
efficient user experience by allowing the
user to refine a set of known data, or
further refine search results.

Refine panels typically utilize one or more
of the following components:
o textfield
o glider
o checkboxes
o listbox
o alternate listbox Ul
o date range picker

Best practices

Ideally the filters dynamically refine the
result set (no submit button). An inactivity
timer can be used.

"Clear all filters" button should be
prominent.

Multiple collapsible panels on the left
should be avoided.

www.FlightNetwork.com/New-York

v Stops £33 List View
nonsiop $439 —
o 150 125 | Showing Roundtrips or Select Departures First Share results
& 2+ stops 3453 | 671 of 671 shown 123 4 .45
+ Flight Times Price* & Airline Takeoff Landing  Stops (Duration)
Dopart @ takeoff () landing
b4 - LAX 7:25p JFK 6268 1
akeof Multiple Airlines
0 $425 o JFK 8550 LAX 8:fia 1
ey select 208
Mon 1200a-Tue 12002 showal > ©
Book on: orbitz.com: $425  cheaptickets.com: $425
Rotwm takeoff () landing
takeoft y
Y R US Airways / LAX 7:26p JFK 6:26a 1
f————1 —5425 Multiple Airines  JFK  8:55p LAX 8:11a 1
Mon 6:00a - 9:00p show all select R
- Book on: orbitz.com: $425  cheaptickets.com: $430
~ Airlines
seloctall | cloar Bost
cleer . LAX 530p JFK 6262 1
& Alaska Aines s | $425 Mulipe Aitnes L 0 X Bt .
n Airines select details & @ © §
details § = © @
Book on: orbitz.com: $425  cheaptickets.com: $425
$425 US Airways / LAX 5:30p JFK 6268 1
2249 Multiple Airlines ~ JFK 8:55p LAX 8:11a 1
select o
details § ® © O
Book on: orbitz.com: $425 ~ cheaptickets.com: $430
$425 Multiple Aitines X 41250 JFK  6:26a !
i 2L JFK 8:55p LAX 8:ffa 1
» Airports — P )
5 =
New Search | Save Search

You searched for 164 cars found %3 Create an alert

Viewas List Photos

o [T ' New: Refine your search by MPG
(use the links on the left)

Mileage
o ” e Sort by | Distance inearest. =i perpage (20 =]
Located =
sire = = 2007 MINI Cooper S 16k $28,998 Compare [~
fndes, Autamatc,Bue
|
Search | 7l
Refine further 34K $21,599 Compare [~

Submit to refine search- Carmax

mini cooper { save ths seaveh ]

Featured Items

) Mini: Mini Cooper ONE OWNERI! 2005 MINI MIN| COOPER S
) ‘:5!,; SUPERCHARGED 6 SPD LEATHER 86K

1ing success! Find aut how to promete your tems.

§ Mini : Mini Cooper 2002 Miri Cooper

ﬂ Mini Cooper Brand Womens sz M T-shirt Black

7 KUDA GARMIN NUVI GPS MOUNT HOLDER MINI COOPER 07 08 00
i 10N - OEM IN EUROPE

@g THE ONLY HIGH END INSTALLATION SOLUT
= =

NEW ini Cooper Flag Banner PREMIUM sign BMW whia
.

= MINI COOPER Ashtray / Coin holder - Fits in Cup holder

Filtering by category- eBay

iles of 78613 Show vericies )

price

3 88ids  $11,100.00
FBuykhor  $12,980.00

P 21Bids  $5,500.00

P 4Bds $9.50
P Fythr 6999
P "8 5099
P 5Bds  $1050




Refine Dataset (cont.)

> > »

Horizontal

The horizontal layout provides the
advantage of more horizontal space for
wide result sets. This works nicely for
expanding an advanced search below a
simple search field, yet above the result
set.

Roost and Omio are experimenting with
tabbed sections for different types of
criteria. However, this makes it impossible
to see all the filters currently applied.

Best practices

If the user has refined the data to the point
of no matching results, clearly provide
feedback and recovery options.

Don't provide a feature for saving a set of
refinement filters. This can be taken care
of with the Search (advanced search)
pattern.

8 Junl'08  Jull'08  Augl'08  Sepl'08  Oct1'08  Nov1'08  Decl'08

Provide feedback and recovery
message when no results are found-
Mint

1-20 0f 36 Older»

Aug 3
P Jul 14
Drats (152
Al Mail Jun 3
Spam (1003) Apr 16
Trash Apr 10
Contacts Apr7
Aord
- Chat Mar 31
“Search, add, ornvte o Discover the History of Your Last Name at Amazon.com - Amczon war 28
Refine options above, results below-
Networks Brands Tariffs Features Styles Offers Colour
[
24 months -], Her
simony
—|any —|any =
v = Ph Show [0 =] Sort By [Most popular |
, 600 Unlimited £29.99 18 £35 @
E - Anytime Months mobiles.co.uk
02600
ot O, Qe
. son 200 200 £19.99 18 £20 O
Combi £20 Anytime Months mobiles.co.ul
: S A
T 700 Unlimited FREE 18 £35 stop
., 2
il Kol
cccccccccccccc cems
Merchants | Fiter by
Show Tag Spent County
U | NotTagged s
U reimbursa bie
You've filtered everything out! g ecson
Try broadening your search:
S as or .
12 onths ) tast Monin ) This Morth ) ( search Al Tansactons show



Forms

Any Form screens should be approached

with a solid understanding of usability and

design best practices. Refer to "Web
Form Design: Filling in the Blanks" by
Luke Wroblewski for reference.

Best practices

Use a one-column left aligned layout
(always!)

Place labels on the top or left; be
consistent through the entire product.

Left align the command button.

Group related fields with subtle shading.
Clearly mark required fields.

Provide clear feedback for actions.
Provide clear error messages and help.

Refer to "Defensive Design for the Web"
by 37signals.

d} Y express

Enter Your Information gessy

@Ann)
BERS
[

REST
ENET)

HH/PHS B
gz

BB DINHEE O BEHEML —ZhBBRANET, [RICHLG)
© pmea> ~HUTORBEANLTIRZL

BEE -

) R ANDRONE, 228
REES -

)

Grouped fields w/ thin rule, light
background

Single form for entering an viewing
multiple sets of contact information-
Leukemia & Lymphoma Society



Forms (cont.)

Research

Eye-tracking
image, heat

aligned
command
button.

Advantage:
Adjacent Label and corresponding Input field

Label E
Advantage:

Rapid Processing
Longer Label

-- Select Value -- 'l Disadvantage:

Increased vertical space
Even Longer Label

One More Label
@ value 1
() Value 2

Primary Action

Advantage:
Adjacent Label and corresponding Input field

Labelkf:b "

Disadvantage: Longer Label |- Select Value -- =] | Reduced vertical
Reduced readability space

Even Longer Label
One More Label @ value 1
(O Value 2

Primary Action

Wroblewski, Luke. 2008. Web Form Design:

Filling In the Blanks. New York: Rosenfeld Media

map. Use left

Billing Address:
First Name Last Name

Address

Towin/City State Zip Code

Country
us
Daytime Phone

| Ex" 1
Evening Phone

Top labels- Apple

Fint Nama: |
Laat Nava:
Crar. ) aontigan
Paaswosd: T8 o e P
Ru-arcee Passwons:
Country. | ummes ey &
lam comensy: @

empioyes
O 4 5nrins wrir
©) Mk v wirk

© & sbudert
Company.
Trte:
destry; [ ema by B

Thoota B nAusry Pl Basl Gescrden your dfmary esoerine

Covcation: | Ommnn =)
(ogpeona)
Dotes Alteaged: | Coce 3] vl 0o )

Gt e e Yo e R0 e

| ot Lnkose |

Side labels, right aligned- Linked In

Please correct the fields marked in red.

Pay with Two Credit Cards.
Card #1 Details Card #1 Amount
Card Type
LN - Enter the maximum amount to
- =%e -—M“" ® m ) VISA charge to this card
Card Number Expiration Date Security Code

‘ r $ 1260.41
October (10) 9‘ 2010 B‘ What is this?

# Save this credit card information

Card #2 Details Card #2 Amount
Card Type
= Estimated amount that will be
.
Y "=¥Xs) ) m @ VISA charged to this card
Card Number Expiration Date security Code

Janvary 1) |4 2008 [3) What is this? ~ $0:00

Good error message- Apple

Created by Theresa Neil 2009



Palette/ Canvas

The Palette/ Canvas screen pattern is
seldom the right pattern to apply, but it is
the only pattern for documenting or
creating:

o linear or non-liner processes

o flow diagrams

o screen layouts

o any design/diagram with physical

size constraints

Best practices

Provide a clear "blank state" message for
getting started.

Include templates.
Create a dock-able object palette.

Organize objects in the palette by type,
most used should be always visible.

Offer a grid option visible and for "snap
to".

Provide undo and redo functionality.
Provide a project management space for

canvases (so canvases can be grouped,
copied, edited, deleted..).

4

Untitled Form
This is my

aaaaaaaa my form. Please fill it out. It's awesome! &

nnnnnnnnnn

+ No Fields! You should add a field.
This i i ur for
=5 Name % Date fields. ler the

2 Phone inputs for your form. Click on the fields to change their prop:

ML Templates from the Wufoo Form Gallery!

Wufoo - Infinity Box Inc. - Tampa, FL!
About - Blog - Gallery - Forums - Terms - Privacy - Help - Contact

Fixed palette- Wufoo

Fle Edt Design View Help

o> E = 20 8

mbin
Catalog | Navigation [ FloorPlan @ 3D View

Catalog selection (top) drives palette
options (below) - Merillat



Palette/ Canvas (cont.)

Complex palette/canvas application-
Wavemaker

@erly Online - campaign_template_standard, v2, this diagramis public Tripl
File et shares| Create /01, |./| | Moaty 4 | view Sl aJ& & rovs—— (i

..........

oge Account

{8er)feporg | adc) remove) utton) uton)futon]
[=E comniite co column it

: —— ——
o )| pp—

el G o @a Os Oc S o B———— @[ 7

p8gmfi e O Oy OO e | e—c |
robat

| O ) swerns: By veescon  Obfsae Oy oms

]

[l

Simple palette with fly-out options-
Lego Mindstorms

Created by Theresa Neil 2009



Dashboard

Dashboards are a grossly abused screen
pattern. A good dashboard will provide:

o key information at a glance

o real time data

o easy to read graphics

o  clear entry points for exploration

This is typically not achieved by
displaying a single screen of metrics
(either in a big table, or just a bunch of
graphs).

Providing a high degree of customization
iS no substitute for user research and
testing.

Design Best Practices

Chose data to be displayed
Confirm with actual users

Get rid of half of it

Reconfirm remaining elements with
users

Chose components and layout,
create 3-4 variations to test

6. Revise completely- nothing is
sacred but the data

o

o

http.//www.anychart.com/products/anychart/docs/
users-guide/dashboard-creation-tutorial. html/

Succinct display of key metrics -
Clearspace

Agency Status

TIB Balanced Scorecard

Fully evolved dashboard for showing
how tax dollars are used-
Washington State Transportation
Improvement Board

JuLy 2008

vvvvv

See More Ways 1o save

Key metrics, as well as high level
goals clearly displayed- Mint



Dashboard (cont.)

FiveRuns Corporation —

Suggestion or Problem? W

Global View  System Browser

Present Health Vie ISustems  Messages
S T Usdates are avallable, Add your Apache system ces
Crieal 9 ’
Warning ©)
Trend ©
Events
/| Your Groups Warning | Critcal | Toual Events | Avalabillty over 24 s e
© eskuop _ s PR new
0 wacosx 1 s PR .
0 nu 3 4 z 100 -
MysQL 2 0 2 100 o
O |Apuch o e 0 o n— =3 |

10/09/2008 at 11:21
as1

hreshold of 95 with a value of 96

Troubleshoot O |

Red, yellow and green shows system
administrators exactly where the
problems are- FiveRuns

eyeblusterb Campaign Monitor (seta) [Noxtupcate:14-10) Help

Performance | Ro1

Dec 07 Apr'08 Aug'08

L Lovus Ontne Keywords 3an 08

Red highlights the account managers to
the underperforming campaigns-
Campaign Monitor

2 My Customers th Last 12 Months Sales for Customer

T

Trujillo
Ana Trujillo Emparedados y heladc
ph: (5) 5554725
() 555-3745
lo@example.com

= ST e e
:

'ammas“arﬂv
v

2 Christina Berglund

% of Overall Sales

Period Customer Sales

Customer System

Last Payment: 10/14/08
Last Shipment: 10/11/08
Last Invoice:  10/14/08

Customer specific dashboard- would
be even better with a roll-up view-
FaceOut






Spreadsheet

The Spreadsheet screen pattern is ideal

for creating an efficient user experience by

allowing the user to easily scan, edit and
enter information (in bulk).

The Spreadsheet should provide the
following functionality:

o standard table features like sort,
hide/show columns, rearrange
columns, group by (if applicable)
global level undo/redo
add, insert, delete row
keyboard navigation
import and export

o O O O

Best practices

Visually differentiate between editable
tables (no zebra stripes) and read-only
tables (use zebra stripes) in the product.

Indicate which columns are editable,
calculated, and/or required.

Don't overload rows or cells with

interaction- one click for edit is all you get.

Hide the cell editors until the row or cell is
selected.

Provide error messages upon saving, not
at a cell level.

My Library
My current device is: | imac g5 S}
My preferred audio format for this device is: @ Edit devices

Learn more about devices & sound compression format.

Program Type: | All Program Types %)
Purchased within the: | All [C]

Show [ 20items per page [%)

Search MyLibrary:

Items:1 - 20

ool meifBeen | 25

1211812008 STECEASDEE od Neil Gaiman
12182008 AmericanGods (nabidaedl, e Gaiman
1218008 American Gods (Unabridged), o

Inline editing- Audible

Urgency Date
2] 31/12/2006
(2] 31/12/2006
[a] 26/07/2006 oK) Cancel
[3] 17/07/2006
[3] 17/07/2006
06/07/2006
[1] 06/07/2006

[2] os072008
[2] 06/07/2006
=] 06/07/2006

Time

09:35:47 AM

09:35:47 AM

03:09:00 PM

04:21:24 PM

04:21:24 PM

04:12:16 PM

04:12:16 PM

15:06:10

15:06:10

03:04:34 PM

Program  Audio Format/ F
nnnnnnnnn ) londag  Usten
*hh 7hrsand 17 = Sowmica:
Write a Revi ins LYECTITRE A oovront
3/52M8
2/28M8
el 6hrsand44 Format4 /96 MB Do
Write a Revi mi (Change) el
o Bhrsand 11 Format4 /89 MB Do
Wiite 2 Revi mi Change) et

Title

The internet is broken

The internet is broken

My cup holder is not working
Blank Screen

Blank Screen

I can't print

I can't print

Should I open this email?
Should I open this email?

The ring came off my pudding can

Cell level inline editing, good for
tweaking, not heavy data entry-
TableKit

Row editing, custom editors-
Blackboard Sciences



Spreadsheet (cont.

Constituents Teams Events. Meetings Funds Full Screen
& Search advanced ol ZLOL CHENL Reh-WE e A e
R v coupiaroma | Campagaraie | Team — el el
& Mork Andrews Greater San Francisco  Event Participant EastBayRunTeam  Disney Marathon Participant Standard Registered 4

et O 11| Grtne S raci 1| vt e 10| s iy i 10 ey Mt parcpe 11| Sndard 10 g

NieGwiiom Gt sonFrancico | Conth TriTeam ovaman Tahon Sopport st

vt oo Wooc Wi iy | et atidgant e a0 s g

oo roncrce < [ ———

oy s ot S P St Pttt ey P T Corey M oy [ a1 Dscoant = Regiered

Mt ik | Gt S Francico | Merrcr e Sopport st

Jrvifrbol | RedWood WineCiy | EveneParicpat | RedWoodRun | WalowerMarsthon | Fatpant | St | Regierd

s e | it S i v gt Ml T ovaran Tiahon pacicce 11| lcoant 11 agstarsd
& AshieeSimpson | GreaterSanFrancisco | EventPartidpant | Tr Team Lavaman Trathion Partcipant | Discount | Registered
& Frank Thomas Greater San Francisco  Event Participant Tri Team Lavaman Triathlon Participant Discount Dropped

Fred Thompson Greater San Francisco  Event Participant East Bay Run Team Jamba Juice Marathon Participant Discount Dropped

v O Gt S v atipare Wl e el caccas W apitasd

300 constituents

Editable table provides easy data
entry, tab for a new row- Leukemia &
Lymphoma Society

T

» %%
»

152008 . = ey ¢
a0 1
e
eoorame

-
-

A3 e
sMnLE 1000
o

ik creams 3y Gunn
On O 27

0m

. 0 o e

1
Ultra rich cell editing, simple and
B 5<€ 1 B 1ru ~| | abc abe | = &
at o | W~ | $ 4 # v 1 8 e H | 3 ~ | cellsv | spreadsheetr
B10 x|
A 5 c ) 3 F G
1 55" Female 37 y.o. s""'z‘"“"m’
2 Weight Amount Lost | Total Lost |To Goal (150) "”::;e"igm
3 4/9/2006 220 ) o 70
4 | a/16/2006 220 o o 70
5 | 4/23/2006 217 3 3 67
6 | 4/30/2006 215 2 s 65
7 5/7/2006 x x x x
8 | s/14/2006 x x x x
9 | s/21/2006 x x x x
10 | 5/28/2006 | s 10 60
11|  6/4/2006 208 2 12 58
12 | 6/11/2006 210 o 10 60

Excel style interface for building a fully
functional spreadsheet- NumSum

Created by Theresa Neil 2009



Wizard/ Quick Start

O 2 3

Next >

The Wizard/Quick Start screen pattern is
ideal for creating an efficient user
experience by guiding the user through a
complex or infrequent workflow.

Best practices
Keep the number of steps to a minimum.

If there are more than 5 steps, group them
at a task level and don't number them (like
Amazon's shopping cart).

Label the steps clearly, in the vernacular.

Only use this pattern for infrequent work-
flows: set-up, installation, troubleshooting,
filing an application or complex forms, or
provide an opt-out for experienced users.

Show what step the user is currently on,
allow for "back".

Company Name

1 STEP ONE 2 STEPTWO 3 STEP THREE
w Download © Select Systems “4 Organize
& Install == to Manage &% Using Groups
© Do
i

Already installed the software? Already selected the systems? Already set up your groups
Skip to the next step @ Skip 1o the next step @ Start man

Quick Set Up, a one time process-
FiveRuns

{} WEEKLY STEPS {} AUDIO OVERVIEW.
setup your = &B ’ &‘) Py -
husiness EE S = e - N4

T prctwmor o vemmma e Enews
- R = G P
target your 2 g @. @ @)
- % B
market oo P R . S, A
SENE  whe BRI Jaammer cmouc

setup sales (3 '

@ process oo Q?

oomr 2
setup your @

e m
do your @y
promotion o0) & s

6 maintain o0
your biz =

o

Guided wizard grouped by business
functionality

Quick Setup

@ Enter Targets & Confirm Settings. @ Invite Product Creators to Submit Disclosures @ Track the Progress

Revenue Target
- Enter your target numbers, let us predict

# Org Chart how many disclosures you need submitted to reach the target. We'll help.
you reach your goals by tracking submissions and charting the trends.
® Disclosure Questionnaire

® E-mail Notification Target
Number

Projection

Number of disclosures needed o reach the targe!

Time Frame
Number of diselosures nesded o reach the targat.

sarDate [ 1o | EnaDate | (7]

5o P sre e coune-

Steps with sub-steps- Fluid Innovation



Wizard/ Quick Start (cont.)

O—=0O

Next >

What's New for You for 20077

CrT [—— o oue e i 2007 Wt
- 1Ry ot 4 1 eepateg You Rt
| Using TurboTax | Oroose anry that apoly
View Tax Summary “
s ) &y Bk
|__Commumiy | My Home My Marriage My Family My Job
Uve Tan Advice ) 1 beught my home ) 1 got married ) 1 had o baby ) 1 changed jobs.
iandie Sothach. 12 1300 my home ) 1 9ot dhvorced. ) Wy chilg starved colege (] | retired in 2007
0 irancdmybome 5 Wy spousepssndamy 3 Ity
v .
gE ®
My Rentals My Business My Investments.
O tomgarens O anadamions 5 bough ocksmut fnd s
—
) tomame s om0k stk fnd s
0 150 2 remal propesty or am independem
o 3 oo n s st e
none o fyotiaraa o snuaton
v o ik han | e
) )
T i

Ghoose How to Enter Tris Sale

Tell us how you want o enter information on this investment sale
@ Entor my ivestment salo nformation manualy
€ impoctmy investment sale nformation

L —

Date of le Box 18)  [GET3Z007 Here's Your Cost Basis 85 shares pfo
O T | VouTanus
ety T
(B8 - . Investment Date Mool rorpre GO o
£ Taxes were winhador i wre e nen s o s sa198.3

First, tell us when you purchased this investment. s vesimant e LongTem  ShortTem
one et (G2z095 ] e caaursm nma wo

Reinvested dvidends: somss s
oS ) | want TuboTax to help me figur It ut (el ask  few

ors) . . cousuis
s sasorsse  seroz

oo
€ 1wl anterthe nfomaton myself »
=

Step by step guidance- TurboTax

amazoncom.
pa—)

SIGN IN SHIPPING & PAYMENT

High level tasks- no step numbers
provided- Amazon

Select a Destination
Select the volume where you want to install the Mac OS X
© Introduction | Update Combined software.
© Read Me
© License
© Destination
® Installagibn Type MacBook Pro HD
A 123 Gb availadie
® Instaljition 8 232 GB total
M Sumary : LE ' -
[ .
5 '

L}

| You cannot install Mac OS X Update Combined on this
volume. This volume does not meet the requirements for
this update,

Installation wizard- Mac OS

Created by Theresa Neil 2009



Question & Answer

The Q&A screen pattern is ideal for
creating an efficient user experience by
allowing the user to enter known
information and receive a solution.

Q & A differs from Search in that this
pattern should be used to assist users in
identifying possible options or a single
recommendation in an arena they are
lacking expertise (health insurance,
mortgages, planning, purchases)

For example, "l need to find the right
mortgage." Unlike booking a flight from
AUS to JFK next Friday, when | look at the
results of the mortgage search, | don't
how the expertise to compare the different
types of mortgages. The Q & A pattern
would elevate the best options based on
the information | provided in the Question
section.

Best practices

Allow the user to specify their goals in the

Question section (live in the house for 10+
years, low deductible with a high co-pay).

Provide prioritized options with pros and
cons outlined in the Answer section.

Q
Which loan is right for you?

Q
Which loan is right for you?

Formulate a question, see the best
solutions- Fidelity Mortgage

I want to (check all that apply and click submit):

Q: "l want..."
A: "you need..." - Quicken

PAYDOWN PLANNER

Paydowncther  PAYDOWN PLANNER
ser offer of

() estimated monthly payment needed to pay down your
balance by

Enter your goal, get a plan- Discover
Paydown Planner



Parallel Panels

Stacked

The Parallel Panels screen pattern can be
stacked (showing one at a time) or
unstacked (showing all at once). This
pattern is ideal for organizing chunks of
information that are similar or have
interdependent tendencies. Efficiency is
gained by keeping the user in one screen.

Ideal candidates for the stacked variation
of this pattern are simple work-flows with:
o a high level, visible goal that is fed
by multiple inputs
o multiple, non-sequential steps

Best practices

Run the stacked panels down the left;
show the goal at the top, bottom or right of
the screen.

Use contrast and padding to clearly
display the stacked panels, keep them off
the bottom edge of the screen.

Make the whole panel clickable, not just
the label.

Three to five panels work best.

T R A I N

TICKETS

;MM
LU
.

Nomber of Adults: fage 17 aad sp) 2 3
Number of Youths fage 110 14) L
Nomber of Chikdren: fage 20 10) | 3 Zent S
For persomchond ecstence
plas col
1-800-THE-TRAIN S} SELECT YOUR CLASS OF SERVICE
btabdstd LODGING INFORMATION

TRAN NOETS n

PAOUGES [4] ADD A MOTORCOACH RIM TOUR
SPECAL EVENTS . CHECLTHE AVAICABLTTY OF YOUR ITINERART

Stacked panels keeps the user in the
same screen. The price is impacted by
entries in each panel- TheTrain.com

Registration* *required | Calculated Fundraising Minimum

Pricepoint  1000.00
Payment type v Reg fee charged  50.00

paic 0.00

Offsets 200.00

Registration with multiple sections-
Team in Training

mmmmm y Music Movies TVShows Podcasts Photos Info

Name: Theresa Neil's iPod
Capacity: 7.27 GB
Software Version: 1.1.4 (with Software Upgrade)
Serial Number: 9C801DG414N

A newer version of the iPod software is available (version 2.2). To update your
iPod with the latest software, click Update. | Update |

iPod

Version

If you are experiencing problems with your iPod, you can restore its original
settings by clicking Restore

Options

I Other = Free Space
1133 MB 567G

Stacked panels displayed as tabs-
iTunes iPod summary



Parallel Panels (cont.)

Unstacked

The unstacked version is appropriate in:
o tools (one screen apps) that need
to show all the components
comprising the whole
o dialogs- collapsible panels are often
more efficient for users to navigate
than tabs

Best practices

If the panels have a hierarchal or
sequential relationship, this is probably
the wrong pattern. Try Master/Detail or
Wizard.

Don't nest panels.

Tidwell, Jennifer. 2007. Designing Interfaces:
Patterns for Effective Interaction Design.
O'Reilly.

Morning, Midday, Evening, and Anytime
panels all feed into the days total points-
Weight Watchers eTools

Each panel impacts the price, shown
in the top right- Apple Store

806 Move_Mortgage Info

'f'f""' Move_Mortgage 29.7 MB
l[, == Modified: Apr 1, 2008 4:43 PM
P Spotlight Comments:

V¥ General:

Kind: Folder
Size: 29.7 MB on disk (31,051,227 bytes)
Where: /Users/theresaneil/Documents/imacg5
Created: Monday, February 11, 2008 9:08 PM
Modified: Tuesday, April 1, 2008 4:43 PM

Color label: (x| @ « 0000

) Locked

¥ More Info:
Last opened: Monday, February 11, 2008 9:08 PM

¥ Name & Extension:

Move_Mortgage
Hide extension

P Preview:

» Ownership & Permissions:

Collapsible panels can be used to
save space- Get Info on Mac OS



Interactive Model

The Interactive Model screen pattern is
characterized by many interactive
elements associated with the key object (a
calendar, map, graph, chart, canvas). It is
ideal for creating a user experience that is
closely aligned with the user's mental
model (a natural fit).

Excellent candidates for this pattern are:

o calendars

o maps

o gantt charts

o  what-if scenarios (including
calculators)

o  WYSIWYG editors (including photo
editing)

Best practices

Allow the user to quickly get at the
interactive object (bulk load, a few quick
questions, templates, or reasonable
defaults).

Avoid pop-ups, allow for direct interaction
as much as possible, dragging, resizing,
dropping, double click to create...

Currentage 40 Your annual income $ 75000  Your savings thus far § 100000 W

Our assumptions and methodology

If the market If the market Time
performs pos " rms on average
YOUR GOAL* retirement age 65
$2,164,000 - .
Money
contributions $700/mo

- Investment
ost Aggr

On-Track to Have: On-Track to Have: style |
$715,000 $1,846,000 -
s Your gos! represents assets needed t + 85% of your estimated pre-retirement in

Retirement calculator- Fidelity MyPlan

Agile Agenda

x
@ recatcuite scheavie [
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